
We are looking forward to work with you and provide a memorable experience for 
the audience, crews and artists. To run the production smoothly and for your safety, 
we kindly ask you to take a look at our house rider. Any questions or remarks? Our 
production department is willing to elaborate and is flexible when possible. Please 

make sure to send your riders to the Nobel production department.  
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Public entrance:    Marktsteeg 8, 2312 CS Leiden
Backstage entrance:   Lange Scheistraat 11,  2312 CR Leiden
Adress loadingdock:   Lammermarkt 43A, 2312 CM, Leiden
Website:     www.nobel.nl
General phone number:   +31 (0)71 3031 666 (Available between 13:00-15:00) 

Advancing contact:  productie@nobel.nl
Technical contact:    max@nobel.nl
Contact on showday:   stagemanager@nobel.nl 
     +31 (0)71 3031 655 (Available 1hr prior to the first get-in of the day)

Invoice adress:   Lange Scheistraat 11, 2312 CR Leiden
IBAN:     NL80 RABO 0320 8589 01
BIC:      RABONL2U
KvK:     60.19.85.83
BTW:     8538.05.301.B.01
Contact:    administratie@nobel.nl
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TECHNICAL INFO

TECHNICAL SPECIFICATIONS MAIN HALL / CLUB STAGE
The latest version of our tech specs will be sent to you by our production department.

BACKLINE
We have an in-house backline available. If you want to use our backline, please ask 
production for the specifications and if the backline is available. 

MAXIMUM SOUND LEVEL
Due to Dutch law we are bound to respect a maximum sound level. The maximum sound 
level is: 103 dBA Leq (15 min.) If there are a lot of children in the venue, the maximum 
sound level is: 96 dBA Leq (15 min.)

EXTRA OR OWN LIGHTNING
Extra lighting is possible on demand only. These extra costs will be charged. If agreed 
upon, the fixed lighting can be removed at a rate of 2 lighting engineers for 5 hours, at 
€ 35,- an hour. If you want to use lasers, please ask our technical department in advance 
what the possibilities are at our venue.

LASERS
If you're using lasers during your show, please let production know in advance. We can 
give you the details of how to use them safely in our venue and which lasers are possible 
to use. NEVER use lasers without previous consent, our video projectors need to be 
protected and iyr crew knows very well how to use the lights so the audience can enjoy it 
safely. 

MULTITRACK
It is possible to get a multitrack recording of the show. The costs of the recording will be 
€ 50,-.  

VIDEO
If you wish to use our video projectors or screens, please contact our technician. Keep 
in mind that in case you rent the main or club stage, there will be extra costs for the use 
of our video installation.
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PRODUCTION INFO

CONFETTI/PYRO/DECORATION
The use of confetti is strictly prohibited without permission. When used without permissi-
on, a € 250,- cleaning fee will be charged. Confetti streamers are only allowed when 
agreed upon. When pyro or fire (e.a. candles / torches) is part of your show, please 
consult our production department. 

All decorations need to be safe and made of fireproof materials. We reserve the right to 
deny any show elements or decor that could cause harm. Always check these matters 
with our production manager. If the decor has not been approved beforehand, or if it is 
found not to be fireproof upon arrival, it will not be allowed to be used during production 
hours.

(FAKE) BLOOD
Please let us know in advance if (fake) blood is part of the show so we can warn the 
crew and protect the floor and equipment as needed. If this is not discussed upfront, the 
stage manager has the right to deny its use. Cleaning costs will be charged if damage is 
caused by misusing the product or ignoring the crew's advice.

TIME SCHEDULE
We will provide you with a time schedule. Please read it carefully and confirm the sche-
dule with our production department. If there are any obstructions, please let us know. 
Please keep in mind that the time schedule cannot be exceeded, due to the Dutch labor 
laws. If the setup and soundcheck takes longer than 4 hours incl. support, our venue 
expenses will be raised by € 150,- an hour. Early get ins for dressing room and shower 
access can be discussed with production.

LOCAL CREWS
Our crews are always willing to help during load in and load out. For large or complex 
productions, our technical department will assign more stagehands when necessary. 
Extra stagehands upon the assigned crew can be provided at a rate of € 28,- per hour.
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LOCAL CREW MAIN STAGE
 1 Stage manager
 1 FOH Engineer
 1 Mon Engineer
 1 Lighting Engineer
 1 Stagehand (Load in/out)

SECURITY
Standard security is provided frontstage. In our backstage, the stagemanager is in 
charge. 

BARRIERS

We do not supply barriers; the Dutch crowd is generally very enthusiastic, but with
respect to the artists. The booker and promoter need to agree beforehand if barriers are 
needed bacause using barriers will reduse the capacity of the venue.
  
If you still want to use barriers for your show, please request them well in advance. We 
will charge a rental fee and a fee to cover the costs associated with reducing the number 
of tickets sold. If the show is already sold out and the barriers weren't agreed upon 
upfront, it will not be possible to use them.

ARRIVAL LOADING DOCK / ARTIST ENTRANCE
Loading dock:    Lammermarkt 43A, 2312 CM Leiden
Artist entrance:    Lange Scheistraat 11, 2312 CR Leiden
Both entrances are situated in a residential area, so please be considerate of our neigh-
bors.

VANS / CARS / TRUCKS / TRAILERS
Our loading dock (situated at: Lammermarkt 43A, 2312 CM Leiden) provides space for 
one truck or Semi, two splitter vans or four cars. Please make sure there are no engines 
running during load in or out and don’t use the horn inside of the loading dock.

DIMENSIONS LOADING DOCK
Length: 18 Meters / Width:2.80 Meters / Height: 4.10 Meters
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PARKING INFO

We do not always have parking permits or parking space in the loading dock for (all) 
cars. Our staff will be happy to show you where to park and how to refund your parking 
fee (if this has been agreed upon in the contract). Generally, we refund a maximum of 2 
cars. If possible, we recommend carpooling. If agreed upon beforehand, Nobel covers 
the parking costs for vehicles parked at Haagweg. The shuttle busses of the Haagweg 
parking lot will drop you off at a location of your choice in the city centre of Leiden. If you 
want to go to our venue, just ask the driver to drop you off at Nobel or Museum Lakenhal 
(not all drivers know our location). They also have a pick-up service until 12PM / 00:00. 
Just ask the stagemanager to call the pick-up service 15 minutes in advance, so the 
shuttle bus will arrive on time.

HAAGWEG INFORMATION
Navigation adress:   Haagweg 8, 2311 AA Leiden
Telephone number:   +31 (0)71 5120 071
Drop off reference:   Nobel or Museum Lakenhal
Pick-up service times:  Monday   06:00AM - 21:00PM 
     Tuesday - Friday  06:00AM - 24:00PM  
     Saturday   07-00AM - 24:00PM  
     Sunday   09:00AM - 24:00PM 6



HOSPITALITY

NIGHTLINERS / TOURBUS
There is a parking space available for nightliners next to our building in the Lange 
Scheistraat, near the artist entrance. If you’re bringing a nightliner, please let us know 
and we’ll send you our nightliner parking infosheet. The following power connections are 
available upon request:
 1 single-phase 16A 230V shucko or
 1 single-phase 16A 230V CEE Form
 1 triple phase 32A 380V CEE Form

SUSTAINABLE BACKSTAGE
Nobel is very committed to produce events in a more sustainable way. To be more sus-
tainable, we try to reduce disposable plastics and reuse products that haven’t been 
opened. Instead of bottles of mineral water, you’ll find water jugs in your dressing rooms 
and we encourage using reusable water bottles. We recycle our waste and try to reduce 
food waste as well. Please give the production department a heads-up if the travel party 
is different than expected, or if some non-lasting products aren’t necessary for show 
day, so that we can prevent waste together.

ZERO TOLERANCE HARRASMENT POLICY
Nobel wants to create a safe environment for artists, staff and audience, where all are 
treated with dignity and respect. All forms of bullying and harassment will not be tolera-
ted. We take a zero-tolerance approach to all forms of prejudice, harassment, bullying, 
racism, discrimination or hate crimes of any kind. This will not be tolerated in behavior, 
but also has a creative aspect, as we will not accept music to be played with lyrics that 
are sexist, racist or homophobic. By performing at our venue, you agree to comply with 
these terms.

DRESSING ROOMS
There are 5 dressing rooms and a green room available for artists. There are 2 
bathrooms with showers, a laundry machine and dryer available for use. If needed, it is 
possible to use a dressing room as a production office. Please check the availability in 
advance with our production department. 
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CATERING
Nobel has standard vegetarian backstage catering. Both lunch and dinner will be vegi-
tarian, even if your rider mentions a number of carnivores or omnivores. Our caterer 
delivers good and healthy meals for artists and crew. Please let the production depart-
ment know if you have any additional dietary wishes or restrictions, so they can take this 
into account.

HOSPITALITY RIDER
Please send us your hospitality rider in advance so we can try to provide your needs as 
good as possible. If you do not have a hospitality rider, we offer you our standard dres-
sing room catering (some beers, softdrinks & snacks). We do not provide drugs, sigaret-
tes or lottery/scratch cards. 

SMOKING
Smoking in venues is prohibited by law troughout the Netherlands. This includes stages, 
dressing rooms and public areas. Smoking in prohibited areas could result in us losing 
our license. However, we do have a designated smoking area, where smoking is
allowed. If you want to smoke, our staff will gladly show you the smoking area.

RESIDENT DJ’S
Nobel will provide a concert DJ during concert nights. Please notify our production 
department in case you have special requests or restrictions for the DJ, or if you don’t 
want our DJ playing music before and after the show. 
 
ATTENTION! In the Netherlands, it's not allowed to use Spotify at a public venue. That's 
why we use the streaming platform ‘Soundtrack Your Brand’. It's possible to import a 
Spotify playlist into our Soundtrack Your Brand account to use during the show. In this 
case, make sure you send your playlist one day before the show, so we can prepare 
everything in advance.  

MERCHANDISE / PIN ONLY VENUE
Nobel can provide a well-lit, large table for merchandise. Please note that we are a pin 
only venue at the bars and ticket box. Therefore, we have no cash in stock. If you’re 
accepting cash for the merchandise, please make sure you bring enough change and 
inform our production department, so we can inform visitors to bring cash. If you have 
the chance to inform fans as well, please do so. Please do not send merch to our venue 
without prior approval from the production manager. Unexpected deliveries will not be 
accepted.
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WE HOPE YOU ENJOY YOUR STAY AT 
NOBEL IN LEIDEN!

BACKSTAGE / CREW LIST
Guests are not the same as crew. Guests cannot enter the backstage. Please 
provide a backstage/crew list that consists of working crew in consultation with our 
promoter & production manager.
If any of the guests or backstagecrew are disrespectful or on our blacklist, they can 
be removed from the backstage.
In case of a minor, artist or guest, we expect them to be accompanied by a
responsible adult.
As the backstage is a shared area, we do not allow after parties.
Our standard dressingroom curfew is 1hr after show. The dressingroom curfew for 
support acts is untill the end of the headliners set. If you’d like to have more time, 
please ask production in advance. 

PHOTOGRAPHY
Please note that we usually have in-house photographers at our concerts. If there are 
any restrictions for our photographer(s) or if you don’t want our photographer taking 
photos during the show, please contact our production department.
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